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Experience Spine 



Connect Elements

Encourage Engagement

Facilitate Design Making

Make it Predicatable

Simplify Information

Make it accessible

Experience Spine Principles 



Inspiration to Transfer

Preparing to Transfer

Actively Transfering

Enrolling after Transfer

Integrated after Transfer

Post Graduation

Actions

Information

Considerations

Opportunties

Paperwork

Money

People

Level of 

abstraction

Time

Experience Spine Framework



Experience Spine Example 











Student  Recommendations

Articulate the process

Appropriate information at right time

Clear Communication Addressing Barriers 

Outreach vs. Passivity

One Stop Transfer Office with Flexible Hours

Professional and peer guidance 
Framing of resources as assets 

Visible bridge programs 
Formal 
Informal

Utilize FrameworkMindset

ServicesAcademics

Coordinate and strategically guide our efforts

Past experience as asset

Non-binary thinking

Acknowledgment of complex,  
rich lives

Faculty engagement 

Development of a guide
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